CASSIE HENDRIKS

PROFILE

Well, here | am. I'm Cassie Pierre Hendriks. I'm
a 19, energetic and ambitious young man
from Bloemfontein, South Africa. Love fithess,
especially gym training as I'm getting used to
being active and doing nature-loving
activities. Animals captivate me as | feel
outdoors provides the serenity and inspiration |
live by.

| am an ever-motivated, all adaptable
individual who welcomes improvement and
learning within every possible segment of his
personal and professional life. | will keep my
focus on the goal with committed
perseverance while still holding a positive
attitude. An innate flair for communicating,
passionate about meaningful conversations
with people, and serving others in whatever
possible way make my day.

The ultimate aim of my life is fo be purposeful;
each day | attempt to challenge myself to
improve my best, maximize my potential, and
enjoy each moment of the journey. | will bring
energy, defermination, and a desire to grow in
anything that comes my way.



CONTACT

+ PHONE:
+27 61 543 5315

+ EMAIL:
hendriks5cassie@gmail.com

HOBBIES

+ Playing and watching
rugby, reflecting my
passion for the sport and
teamwork.

+ Exploring new
technologies and
programming languages
to enhance my skills.

4+ Building and repairing
computers as a creative
and technical hobby.

+ Learning about
advancements in cloud

computing and IT systems.

4+ Outdoor activities, such
as hiking, to maintain a
balanced lifestyle.

+ Playing Games online
and having fun

EDUCATION

| attended Primary President Brand, where | achieved several
distinctions in academics and excelled in various subjects. During my
fime there, | also showcased exceptional talent in rugby, representing
the Free State and Cheetahs teams at the under-14 level. | was further
honored to be selected for the South African under-14 rugby team.
Beyond sports, | demonstrated leadership abilities as a member of the
student council and developed a strong interest in fechnology, which
laid the foundation for my future in the tech industry.

In high school, | performed well academically and successfully
completed matric with well grades. My standout subject was
Computer Applications Technology (CAT), where | achieved good
scores. During this time, | also gained early exposure to web
development by learning HTML and CSS, becoming proficient by the
end of high school.

after high school, I enrolled at CTU training solutions, where |

completed a Programming Foundation course and obtained a
certification. This further solidified my skills and passion for technology.

WORK EXPERIENCE
Company Name - Smart Trade (C.I. System)
Date — January 2024 (Still working)

| have gained extensive experience as an IT Technician and
Programmer since January 2024. My responsibilities have included
building and repairing PCs, tfroubleshooting hardware and software
issues, and conducting on-site callouts fo address technical problems. |
have set up and configured Point-of-Sale (POS) systems, including
hardware like printers, cash drawers, and computers, as well as
installing Smart Trade POS software for clients. | have also installed and
managed LAN cabling for wired connections, and improved printer
outputs for clients. Handled after-hours fechnical support, and
maintained packaging and dispatch processes. In programming, |
developed a job card application using JavaScript and React Native
and contributed to the company's website development with HTML,
CSS, JavaScript, SQL, and Python. Additionally, | ufilized Firebase for
storage solutions. My role has provided valuable experience in IT
support, systems maintenance, and programming, significantly
enhancing my technical expertise.



SKILLS

» IT Support and Technology:
e Repair and maintenance of computers and other devices.
e Diagnosing and resolving hardware and software issues.
¢ Installing and configuring LAN cables, including cable assembly.
» Programming and Web Development:
e Proficient in HTML, CSS, and JavaScript for frontend development.
e Experienced in backend development using Python and SQL.
e Developed mobile applications using React Native.
e Managed data storage using Firebase.
> Point-of-Sale (POS) Systems:
e Setup and maintenance of POS hardware and software, including printers.
e Configured Smart Trade POS systems for clients.
» Networking and Client Support:

e Troubleshooting technical issues related to software, printers, and Wi-Fi.
e  Providing after-hours support and addressing client concerns effectively.
» Technical Tools and Systems:

e Experienced with cloud platforms like Azure.

e  Familiar with IT processes and maintaining systems efficiency.

EDUCATIONAL SKILLS

> Educational Skills
e SQL
e Python
e HIML
e CSS
e Azure
e JavaScript
e [T Support
e Cloud Computing
e React Native for Mobile Application Development
e Firebase for Data Storage
e Frontend and Backend Development
e Word
e Excel
e Power Point
e Office
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